
Company / Agent Info 
Company Name:    

Company Address: 

Agent/Client Name:   
Work Phone: Home Phone: 

Cell Phone: Fax: 

E-mail Address: 

Website URL: 

Desired Username: Desired Password: 

Tour Details: 
House Address & Coordinates: 
 
City: State: Zip: 

List Price: MLS # 
Bedrooms: Baths: 
Photography Package: 
 
NOTES: 
 
 
  
_______ Deluxe Virtual Tour $79.00 - Photos + 5 Panoramic 
 
 
___$_25.00__  POST TO REALTOR.COM  ACCEPT__________ DECLINE ________ 
 
                
________    TOTAL 
Address: 
 

 
 
 

Payment Authorization: 
Credit Card Type: Visa _____ MC _____ AM _____ DIS _____ 
Name on Card: 
 
Credit Card # 
 

EXP. Date: 

Address for CC: 
 
City: State: Zip: 

VTourHomes.com 
Order Form 

________________ 
 
Thank you for 
your interest in our 
photography and 
virtual tour services. 
Simply fill out the 
info to the left and 
fax it back to us at: 

FAX: 
(630) 898-8223 

 
After we receive your 
order, we will contact 
you within 24 hours 
to set up a time to 
photograph the home. 
 
Once the order is 
completed, you will 
receive an e-mail 
with detailed 
information. This 
email will also 
contain your 
username and 
password to our 
administration area 
of the website. From 
there you can enter 
your contact info 
and property data. 
 
Please feel free to 
call us if you have 
any questions at: 
 

(708) 307-5534 
(630) 709-1207 

 
Thank you 

 for your order! 
 
Agent Signature: _______________________________________ Date: _____________ 
 
(Note: I hereby authorize VtourHomes.com to charge the above credit card for services rendered  
and I also agree to any terms and conditions for any virtual tours and services performed. Cancellations 
within 24 hours will incur a $25.00 charge). 



 
TERMS OF SERVICE FOR VTOURHOMES.COM VIRTUAL TOURS AND SERVICES 

 
All orders for virtual tour services of VtourHomes.com are subject to the following terms and conditions. 
 
VtourHomes.com will provide to client the digital photography of designated real property listings. 
VtourHomes.com will convert each photographed room or scene into one virtual tour image (“Virtual 
Tour scene”}, which VtourHomes.com will make available for linking and /or will submit for posting to 
certain web sites. Each scene is comprised of a single image in a .jpg format that is used with free and 
widely distributed viewer software such as but not limited to PTViewer or the Zoom Viewer from MGI 
Software to create panoramic images viewable in any Java enabled browser (equipped with the latest run 
time environment). 
 
The standard virtual tour consists of up to 21 photos photographed of rooms or scenes for a single 
commercial or residential resale living unit. All photos must be resized to 320 x 225 in pixels before 
being uploaded to the vtourhomes.com website. VtourHomes.com will make available a URL for linking 
to the virtual tour and host the images at that address. The completed tour will be hosted as long as it is 
active in the Multiple Listing Service or for whatever period agreed to by both parties. Only Active 
Listings can be displayed in the public area of the VtourHomes.com website. Inactive listings must be 
hidden from view from the public area of the website or deleted. VtourHomes.com reserves the right to 
discontinue service for any virtual tour at any time, for any reason. Images may not be reassigned to 
another agent. Agent is responsible for updating virtual tour information and removing or deleting the 
tour from servers via the interface provided upon removal from the MLS or change in status that would 
require the tour to no longer be active. If an interface for automatic removal is not available it is the 
agent’s responsibility to request the removal of the tour via email to: administrator@vtourhomes.com. 
 
VtourHomes.com will provide via administration area of the website a web address for the virtual tour. 
This address can be used to link listing data to the tour. VtourHomes.com accepts no responsibility as to 
the successful posting of the images to these third party sites. This link can be used for the purpose of 
enhancing listing data in any web site. 
 
VtourHomes.com may charge extra fees for additional Virtual Tour Images or expenses incurred for 
parking fees. VtourHomes.com reserves the right to use any of the images created as part of this service in 
portfolios, scenes, resale, or works for hire and retains the rights to any and all intellectual property 
created as part of this service. 
 
The Agent, the homeowner, or the agent’s licensed assistant must be present to accompany the 
photographer during the time of the photography. 
 
VtourHomes.com will make all reasonable efforts to post the virtual tour within (2) two business days of 
the shoot. Virtual Tours should be rescheduled at least 48 business hours in advance. Cancellations must 
be made at least 24 business hours before the appointment. VtourHomes.com reserves the right to refuse 
service to any person or entity for any reason. 
 
There are no mechanisms in place to allow previewing of tours prior to their completion and 
VtourHomes.com cannot guarantee the clarity or lighting of Virtual Tours. When possible we will adjust 
the lighting using available the sources provided. Results will vary based upon these circumstances. 
 
REFUND POLICY:  Once the Virtual Tour has been posted to the internet, the Agent has 10 days to 
evaluate the quality of the Virtual Tour and request a partial refund. Parking fees will not be refunded. 
Refunds will not be issued due to a sale of the property or accepted offer of the property within the 10 day 
evaluation period. 



 
NO WARRANTIES: 
 
DISCLAIMERS OF WARRANTY AND LIMITATION OF LIABILITY. VtourHomes.com and its 
agents or assignees assume no responsibilities for any consequence relating directly or indirectly to any 
action or inaction that the Agent takes based on the information, services or material provided to or 
submitted to VtourHomes.com. While VtourHomes.com strives to keep the information on the web site 
accurate, complete, and up-to-date, VtourHomes.com and its suppliers cannot guarantee, and will not be 
responsible for any damage or loss related to the accuracy, completeness or timeliness of the information 
and content provided on the VtourHomes.com website. 
 
VtourHomes.com and/or its respective suppliers make no representations about the suitability of the 
information, software, products, and services contained on the VtourHomes.com website for any purpose. 
All products and services are provided “AS IS” without warranty of any kind. VtourHomes.com and/or its 
respective suppliers hereby disclaim all warranties and conditions with regard to this information, 
software, products, and services, including all implied warranties and conditions of merchantability, 
fitness for a particular purpose, title and non-infringement. 
 
BY ENTERING INTO THIS AGREEMENT, YOU EXPRESSLY ACKNOWLEDGE THAT 
VTOURHOMES.COM LIABILITY IS SPECIFICALLY LIMITED TO THE AMOUNTS PAID TO 
AND RECEIVED BY VTOURHOMES.COM FOR SERVICES, AND YOU WAIVE ALL RIGHTS OF 
RECOVERY FOR ANY DAMAGES, WHETHER ACTUAL, SPECIAL OR CONSEQUENTIAL, 
THAT YOU MAY INCUR OVER AND ABOVE THE SAID AMOUNTS, INCLUDING WITHOUT 
LIMITATION, DAMAGES FOR LOST DATA, USE, PROFITS, SAVINGS OR GOODWILL THAT 
RESULT FROM USE OR INABILITY TO USE INFORMATION OR SOFTWARE PROVIDED BY 
VTOURHOMES.COM AS PART OF ITS SERVICES HEREUNDER. VTOURHOMES.COM MAKES 
NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, RELATING TO OR 
RESULITING FROM THE USE OF OR INABILITY TO USE THE HOSING SERVICES, MISTAKES, 
OMISSIONS, SERVICE INTERRUPTIONS, DELETION OF FILES, LOSS OF DATA, ERRORS, 
DEFECTS, MISDELIVERIES, DELAYS IN OPERATION OR TRANSMITION OR ANY FAILURE 
OF PERFORMANCE, WHETHER OR NOT LIMITED TO ACTS OF GOD, COMMUNICATION 
FAILURE, THEFT, DESTRUCTION OR UNAUTHORIZED ACCESS TO VTOURHOMES.COM 
SERVER, RECORDS, PROGRAMS OR SERVICES, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR INTENDED PURPOSE. VTOURHOMES.COM DOES 
NOT GUARANTEE CONTINUOUS SERVICE, SERVICE AT ANY PARTICULAR TIME AND 
INTEGRITY OF DATA STORED OR TRANSMITTED VIA IT SERVER. NEITHER 
VTOURHOMES.COM NOR ANYONE ELSE INVOLVED IN PROVIDING SERVICES PURSUANT 
TO THIS AGREEMENT WILL BE LIABLE TO AGENT OR THIRD PARTY FOR ANY CLAIMS OR 
DAMAGES OF ANY KIND, ACTUAL OR CONSEQUENTIAL, SPECIAL, OR ANY OTHER, THAT 
ARISE OUT OF THE USE OR INABILITY TO USE SUCH SERVICES, WHETHER OR NOT DUE 
TO OR RESULTING FROM THE FAULT OR NEGLIGENCE OF VTOURHOMES.COM 
VTOURHOMES.COM DOES NOT GUARANTEE ANY SECURITY OR SECURITY PROCEDURES 
FOR ACCESS TO INFORMATION OR DATA CONTAINED IN A VIRTUAL TOUR IMAGE AND 
AGENT AGREES TO HOLD HARMLESS VTOURHOMES.COM FROM ANY THIRD PARTY 
CLAIM THAT MAY RESULT FROM THE DISPLAY OF IMAGES SUCH AS, BUT NOT LIMITED 
TO: CLAIMS OF PRIVACY, THEFT, BODILY INJURY, ETC… 
 
ACCESS OR USE OF THE VTOURHOMES.COM WEBSITE AND/OR SERVICES SHALL BE 
DEEMED ACCEPTANCE OF THESE TERMS AND CONDITIONS. 


